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March 19, 2020 

Subject: Drinking Water Safety  
COVID-19 

Our drinking water supplies remain safe during the coronavirus (COVID-19) outbreak. 
WMWCo customers can, and should continue to use and drink water from their tap as 
always.   

Federal and State regulated disinfection processes adhered to by our operations team 
effectively inactivate all disease agents. Water system operators are designated as first 
responders in the Homeland Security Act of 2002, and are exempt from government 
mandates to remain at home.  

Our operations team, Fluid Resource Management and our Management/Administration 
team remain available to assist with any concerns you might have. Please call our offices 
at (805) 540-5208 with any questions Monday -Friday, 8am to 5pm, and the after-hour 
emergency line for urgent items outside of those hours at (805) 546-3618. 


